Job Title: General Manager

Department: Administration

Reports To: Front of House Managers, Production Manager

Position Overview:

The General Manager is responsible for overseeing the day-to-day operations of the Sherman Theater and the Sherman Showcase, ensuring the efficient, safe, and professional delivery of all activities across both venues.  This is a senior management position, reporting directly to the FADS Directors and Management Company.  

The General Manager plays a pivotal leadership role in coordinating all departments to deliver high-quality programming, services, and visitor experiences.  You will provide direct line management to the Technical Team and Front of House Manager, while also working closely with all internal teams, visiting performers, promoters, and external stakeholders to maintain the Sherman venues as a vibrant cultural hub in Stroudsburg.

Duties & Responsibilities:

Operations and Facility Management
· Oversee all aspects of daily venue operations across multiple sites in Stroudsburg.
· Ensure the smooth running of the venues in relation to incoming shows and events.
· Manage onsite building maintenance and ensure that all systems and infrastructure are safe, fully functional, and visitor-ready.
· Implement and maintain building-wide Health & Safety policies, including routine compliance checks and policy updates.
· Coordinate the logistics of one-off events, daytime hires, and commercial exploitation of venue spaces to support venue generation.
· Act as Manager on Duty during performances, daytime events, or corporate functions as needed.
Human Resources and Staff Management
· Lead all aspects of staff management including recruitment, onboarding, training, and retention.
· Oversee performance management processes including KPI’s, appraisals, performance reviews, and disciplinary actions. 
· Ensure optimal staffing levels across departments and maintain compliance with labor laws and internal policies.
· Coordinate with department heads to ensure staff are adequately trained and empowered to deliver high-quality customer service.
· Work with FOH (Front of House) Manager to ensure all areas are properly staffed during open hours.
Programming and Booking
· Oversee venue booking processes and ensure timely and accurate scheduling of performances and events.
· Liaise directly with visiting acts, promoters, and booking agents to ensure performance requirements are met and communicated across departments.
· Coordinate all logistics related to shows, ensuring artist, technical, and hospitality needs are addressed.
Financial and Administrative Oversight
· Maximize income and minimize expenditures without compromising on customer experience or production quality.  
· Work closely with the accounting department to manage departmental budgets, monitor cash flow, and ensure financial accountability.
· Oversee bar, stock, and merchandise operations, ensuring monthly stocktaking and profitability reporting.
· Lead the review and negotiation of supplier contracts to ensure cost-effectiveness and adherence to theater policies.
Compliance and Risk Management
· Ensure all activities and operations comply with local, state, and federal laws, regulations, and licensing requirements.
· Maintain up-to-date records of safety protocols, insurance, permits, and vendor contracts.
· Monitor and evaluate safety protocols and respond promptly to any risks or incidents.
Community and Stakeholder Engagement
· Serve as a key representative of the theater in the community.
· Collaborate with the Pocono Mountains Visitors Bureau, Borough of Stroudsburg, and other local organizations to promote venue visibility and strategic partnerships. 
· Support outreach and communication with promoters, booking agents, sponsors, and community stakeholders.

Perform other duties as assigned.

Job Skills and Qualifications:
· Minimum of 3-5 years of experience in a comparable environment, with knowledge of local, state, and federal legislation and regulatory systems.
· Proven experience in Human Resources (HR) management, including policy implementation, employee relations, and performance management.
· Strong line management experience, with the ability to lead, motivate, and develop staff; set clear objectives; and manage performance effectively.
· Experience in venue management, including building operations, and event scheduling or booking.
· Skilled in procurement, resource allocation, and budget oversight.
· Excellent interpersonal and communication skills, both written and verbal, with the ability to engage professionally across all levels.
· High level of computer literacy, with proficiency in Microsoft Office (Word, Excel, Outlook) and other standard business applications.
· Strong organizational and time management skills, with the ability to prioritize and manage a busy workload.
· Adaptable and resilient when dealing with change or high-pressure situations.
· Proactive and solution-oriented, with the ability to identify priorities and act on them efficiently.
· Ability to multitask while maintaining attention to detail and overall efficiency in daily operations.
· Meticulous in planning and communication, with experience in collaborating across diverse teams.
· Capable ambassador for the venue, both in person and through written communication.
· Familiarity with Front of House operations in a live performance/cultural venue, including staff supervision.
· Sound knowledge of health and safety regulations, including conducting venue-specific risk assessments.
· Passion for arts and strong understanding of the demands of a fast-paced theater or live entertainment environment.
· Collaborative and team-oriented, with the ability to work independently when needed.
· Strong leadership skills with the ability to maintain the venue’s excellent reputation and take decisive action under pressure.
· Detail-focused, forward-thinking, and committed to delivering high standards of service.
· Based in or willing to relocate to the Pocono Mountains; available to serve as a keyholder with venue access responsibilities.

Work Environment & Schedule:
· Standard schedule of 40 hours per week, with flexibility required to accommodate event-related demands.
· Occasional weekend or evening availability may be necessary.
· Office-based with regular interaction with team members, sponsors, and patrons.

